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THis INDEX TO VoLUME XXX oF THE MANAGEMENT 
REVIEW are listed some 400 articles that were digested in the 
12 issues of the magazine that appeared during the year 1941. 
_ These articles were selected by the editors of THE MANAGEMENT 
REVIEW as the best that appeared during 1941, from periodi- 
cals, pamphlets and reports published throughout the United 
States. All the articles are devoted to business subjects, and 
especially those treating of the operating phases of company 
practice. 


THe Guipinc THOUGHT OF THE ASSOCIATION in making the 
compilation has been to render it as useful as such a tool can 
possibly be. The user will find that it has been extensively 
cross-indexed to facilitate search for an article on a given 
subject. 


Tuis is THE THIRD INDEX TO THE MANAGEMENT REVIEW 
that has been published. Previous indexes were devoted to 
articles digested in the 1939 and 1940 issues. Further indexes 
will be issued on completion of subsequent volumes. 


AMERICAN MANAGEMENT ASSOCIATION 
330 WEST 42nd STREET, NEW YORK, N. Y. 


| 


A 
ABSENTEEISM 
Surveys of Sick Absenteeism, Nov., p. 
423 


ACCIDENT PREVENTION 


Wear Trousers, Women Urged, June, p. 
228 


ACCIDENTS 
Industrial Accidents in 1940, Aptr., p. 
132 
See also DISABILITY 


ACCOUNTING 

Accounting Expansion in Defense In- 
dustries, Nov., p. 417 

Allocation of Office Overhead, Jan., p. 7 

Bookless Bookkeeping, Feb., p. 65 

Cost Accounting for Defense Production, 
Oct.; 

Problems Involved in Defense Contracts, 
June, p. 225 

Use of Voucher Checks for Accounts 
Payable, Dec., p. 457 

See also DEPRECIATION 


ADVERTISING 

Building a Live Mailing List, Jan., p. 19 

Food-Buying Habits, Oct., p. 376 

How Is Direct Advertising Planned? Apr., 
p. 139 

Newspaper Advertising, Apr., p. 138 

Planning the Advertising Campaign, Dec., 
p. 460 

Readership Survey, Mar., p. 104 

Stretching the Advertising Budget, Jan., 
p.- 235 


AIR TRAVEL 
Air Travel by Employees, Dec., p. 461 


APPRENTICE TRAINING 


Incentives in Apprentice Training, May, 
p. 172 


ARBITRATION 
Arbitration Clauses in Union Contracts, 

Dec., p. 463 
The Scope of Labor Arbitration, Dec., 


p. 442 
See also MEDIATION 


ATTITUDE SURVEYS 


An Appraisal of Employee Attitude Sur- 
veys, June, p. 207 

Polling the Employee, Oct., p. 360 

What the Public Thinks of .Management, 
Dec., p. 457 

See also EMPLOYEE ATTITUDES 
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BENEFIT PLANS 


Trends in Company Benefit Plans, Jan., 
p. 9 


BONUSES 


Birthday Bonus, Dec., p. 441 
Bonuses Under the Wage-Hour Act, Oct., 
Pp. 386 


BUSINESS MORTALITY 
Small Business, Mar., p. 102 
BY-PRODUCTS 
$20,000,000 a Year in By-Products, Sept., 
p. 319 


Cc 


CATALOGUES 


Loose-Leaf Catalogues, Sept., p. 338 


CLOSED SHOP 
Drive for the Closed Shop, July, p. 246 


COLLECTIVE BARGAINING 
Why Labor Is Out-Trading the Employer, 
July, p. 238 
COLLEGE .-GRADUATES 
Executives for Tomorrow, May, p. 173 
Geese That Became Swans, Jan., p. 14 
Recruiting and Training the College 
Graduate, Feb., p. 50 
COLOR 


Color as a Production Aid, Dec., p. 465 

Color Speeds Filing and Checking, Aug., 
p. 289 

Colored Safety Helmets Identify Workers, 
Aug., p. 297 

Response to Color, Mar., p. 81 

CONCILIATION STATISTICS . 
A Year of Conciliation, Sept., p. 322. 


CONSERVATION 


Conservation in Direct Mail, Nov., p. 
401 


Office Economy in Britain, Dec., p. 439 
CONTESTS 
Contests Do Sell, Sept., p. 339 


COOPERATIVE EDUCATION 
Groomed for Industry, Dec., p. 447 


CORRESPONDENCE 
Control of Dictating Time, June, p. 203 
Meet the Letter Doctor, July, p. 244 


‘Want to Save Money on Letterheads? 
May, p. 170 
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CORRESPONDENCE MANUALS 


How to Compile a Correspondence Man- 
ual, Oct., p. 362 


COST OF LIVING 
Inter-City Differences in Cost of Living, 
July, p. 253 


COST-OF-LIVING ADJUSTMENTS 


“Cost of Living’ Wage Adjustments, 
Mar., p. 91 

What’s Happening to White-Collar Pay? 
Nov., p. 399 


_ CREDIT MANAGEMENT 
Adequate Insurance Protects Credit, Sept., 


p. 3 
This Firm Has a Credit Committee, Jan., 
. 28 


Pp 
Value of Past-Due Accounts, May, p. 180° 


CREDIT UNIONS 
Organizing a Credit Union, Apr., p. 148 


DEFENSE BONDS 
Buying DS Bonds Out of Wages, July, 
p. 251 
Defense Savings Incentive Plan, Sept., p 
340 


How to Help the DS Bond Program, 
Sept., p. 327 


DEFENSE CONTRACTS 
See GOVERNMENT CONTRACTS 


DEFENSE CONTRACT STATISTICS 


‘Distribution of Defense Orders, Aug., p. 
297 


DEFENSE PRODUCTION 
“Beat the Promise,”’ Oct., p. 388 
Defense Production Survey, Mar., 81 


Jan 

Is in a Mess? Aug., 
p. 278 

Laggards in the Defense Boom, Aug., p. 
285 

Lifting the Blackout, Mar., p. 87 

N.A.M. Defense Production Report, Oct., 
p. 374 

See also SHIFT SCHEDULING 


DEFENSE UNEMPLOYMENT 


“Little Business” at the Crossroads, Oct., 
p. 358 


DEPARTMENT STORES 


The Shorter Workweek in Department 
Stores, Nov., p. 415 


DEPRECIATION 
Practice in Accounting for Depreciation, 
May, p. 183 
DIRECT MAIL 
How to Conduct a Direct Mail Campaign, 
Dec., 453 
DIRECTORS 


The Corporate Board of Directors, Aug., 
p. 303 

Directors Who Direct, Mar., p. 79 

Need for Directors’ Liability Insurance, 
Jan., p. 30 

Baa Directors Toe the Line, Apr., p. 
145 


DISABILITY 
“Waiting Time’ for Disability Benefits. 
Jan., p. 32 
See also ACCIDENTS 
DISCOUNTS 
See SALES MANAGEMENT 


DISCRIMINATION 
Will NLRB Say “Discrimination!” ? Mar., 
p. 88 
DISMISSAL COMPENSATION 
Dismissal Compensation in a War Econ- 
omy, Aug., p. 290 
DISTRIBUTION COSTS 
What Is Sensible Service? May, p. 181 


EARNINGS 
See SALARIES 
WacE STATISTICS 
ELECTRONIC TUBES 
The Age of Electrons, May, p. 175 


. EMPLOYEE ATTITUDES 


Polling the Employee, Oct., p. 360 
A a of Employee Attitudes, Jan., p. 


ATTITUDE SURVEYS 


EMPLOYEE LOANS 
Wage Loan Plan, Mar., p. 90 


EMPLOYEE PENSION PLANS 
Pension Trusts and Group Pensions, Aug., 
p. 302 ; 
EMPLOYEE PUBLICATIONS 


Employee Publications, July, p. 252 
A Survey of 596 House Magazines, Mar., 
p. 101 
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EMPLOYEE RELATIONS 

Birthday Bonus, Dec., p. 441 

“Flash!” July, p. 259 

Fractions in Labor Relations, July, p. 248 

Paging System Provides Music, June, p. 
213 

Pays Workers’ Moving Expenses, Oct., 
p. 363 

Radio Replaces Employee Publication, 
Nov., p. 412 

Roll Out the Barrel, Aug., p. 286 

Something New in Employee Relations, 
Nov., p. 412 

Vending Machines Pay for 
Flowers, Feb., p. 52 


EMPLOYEE REPORTS 
Telling the Employees, Apr., p. 124 


EMPLOYEE SERVICE CLUBS 
Employee Service Clubs, Nov., p. 406 


EMPLOYEE SERVICES 
Living at Work, Aug., p. 294 
Mobile Lunch Counters, Mar., p. 87 
When Employees Ask for Advances, June, 
p. 205 
Where Do They Eat? Mar., p. 85 
See also CrEDIT UNIONS 
LEGAL AID 
MEDICAL SERVICE 


EMPLOYMENT 
Employment Trends: 1929-1937, Jan., p.12 
Girls Preferred, Aug., p. 289 
National Labor and Production Policies, 
Feb., p. 40 
Rise of Clerical Work, Sept., p. 321 
Shifts in Women’s Jobs, Oct., p. 363 


ERSATZ 
Elsie Joins the Production Line, Oct., p. 
365 


Funeral 


ESPIONAGE 
An — Anti-Espionage System, Dec., p. 
9 


EXECUTIVES 


Sales Executives Under the Miscroscope, 
Mar., p. 103 

Where Do Sales Managers Come From? 
June, p. 224 


EXPORT MARKETS 
Can We Hold Our Pan-American Trade? 
May, p. 165 
The Cost of Economic Isolation, Apr., 
p. 118 
EXTERNAL HOUSE ORGANS 
External House Organs, Aug., p. 298 
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EYE PROTECTION 


Eye Protection for Our Skilled Workers, 
June, p. 206 


° F 
FACTORY MANAGEMENT 
See PLANT MANAGEMENT 


FAIR LABOR STANDARDS ACT 

Bonuses Under the Wage-Hour Act, Oct., 
p. 386 

Constant Wage Plans Under the FLSA, 
Nov., p. 404 

Enforcing the Wage-Hour Law, Aug., p. 
306 

“Equal Pay for Equal Work,” Aug., p. 
286 

Hourly Wage for Clerical Workers, June, 
p. 229 

Wage Orders Increase Rates of 800,000, 
July, p. 248 


FILING 
See OFFICE MANAGEMENT 


FINANCIAL MANAGEMENT 


Audits Can Pay Dividends, Mar., p. 105 
See also ACCOUNTING 

CreDiIt UNIONS 

DEPRECIATION 

SALARY PROBLEMS 


FIRE HAZARDS 
-Combating Fire Hazards, Jan., p. 27 


FIRE PREVENTION 


Fire Prevention in Defense Industry, Nov., 
p. 420 


FOREMEN 
Foreman Compensation, Feb., p. 47 


FORMS 
“Form File’’ Cuts Cost, Jan., p. 5 
Getting Out New Office Forms? Feb., 
p. 45 


G 
GERMANY 
German Wage Policy, Sept., p. 343 


GOVERNMENT CONTRACTS 


Cost-Plus Insurance for Army Work, May, 
p. 182 

Escalator Protection in Contracts, Apr., 
p. 143 * 

Insurance Requirements Under Army Con- 
tracts, Mar., p. 107 

Problems Involved in Defense Contracts, 
June, p. 225 
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GRIEVANCE PROCEDURES 


Grievance Procedures, June, p. 230 
Handling the Anonymous Grievance, Jan., 
p. 8 


. H 
HANDICAPPED WORKERS 
Rehabilitation of Disabled Employees. 
Apr., p. 127 


HEALTH 


Expectation of Life, Jan., p. 26 
Fighting Occupational Diseas2s, June, p. 
227 


Life Span Gains for Industrial Workers, : 


_ Apr., p. 129 
Moustache Prevents Disease, June, p. 202 


HEALTH PROGRAMS 

Health Program Survey, June, p. 200 | 

Industrial Health Practices, July, p. 257 

Physical Examination for Employees, Feb., 
p. 48 

Sun Ray Cuts Worker Illness, June, p. 
218 

A Survey of the Industrial Hygiene Prob- 
lem, Mar., p. 97 

War on Colds, Mar., p. 84 

See also VITAMINS 


HIRING 
., Casting Bureau Methods Used in Hiring, 
Sept., Pp. 326 
Hiring Code, Aug., p. 299 * 
See also HONESTY TESTS 


HONESTY TESTS 


The Honesty Test in Employment, Dec., 
p. 445 


HOURS OF WORK 

Hours of Work in Wartime, Apr., p. 
131 

Man-Hour Employment in Defense In- 
dustries, June, p. 214 

The Shorter Workweek in Department 
Stores, Nov., p. 415 

See also WaGe STATISTICS 


HOUSE MAGAZINES. 


A Survey of 596 House Magazines, Mar., 
p. 101 


IDENTIFICATION, EMPLOYEE 
Colored Safety Helmets Identify Workers, 
Aug., p. 297 
Invisible Ink Identifies Employees, Feb., 
p. 59 


INCENTIVE PLANS 
Clerical Incentives, Feb., p. 70 
Incentives in Apprentice Training, May, 
p. 172 
Measuring Office Production, Mar., p. 82 
Relating Wages to Company Earnings, 
Feb., p. 69 


INCOME STATISTICS 
“One-Fifth of a Nation,” July, p. 262 
13 States Contain Nation’s Best Custom- 
ers, July, p. 262 


INDUSTRIAL CHANGE 


The Industrial World of Tomorrow, Dec., 
p. 434 


INDUSTRIAL INJURIES 
Industrial Injuries in 1940, Nov., p. 409 


INDUSTRIAL OUTPUT 


Industrial Facts About National Defense, 
Aug., p. 280 


INDUSTRIAL RESEARCH 


A Business Man Views Research, Aug., 
p. 281 


INFLATION 
Hedges Against Inflation, Sept., p. 341 


INSPECTION 
X-Ray Eyes for Industry, May, p. 168 


INSURANCE 
Adequate Insurance Protects Credit, Sept., 
p. 344 
Cost-Plus Insurance for Army Work, May, 
p. 182 
Dangers in Self-Insurance, May, p. 185 
Insurance Requirements Under Army Con- 
tracts, Mar., p. 107 
Life Insurance Protection for Pensioners, 
July, p. 267 
Observations of an Insurance Buyer, Dec., 
p. 459 
Owner's Protective Bond, Apr., p. 146 
Status of Alien Underwriters, Oct., p. 
379 
Automobile 
Revised Provisions for Automobile Cover, 
July, p. 266 


Comprehensive Dishonesty 
Comprehensive Dishonesty, Disappear- 


29 
Comprehensive Liability 
Broader Liability Coverage, Feb., p. 68 
Comprehensive Insurance Protection, Aug., 
p. 307 
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INSURANCE (Cont'd) 


Directors’ Liability 
Need for Directors’ Liability Insurance, 
Jan., p. 30 


Group 
Group Insurance in 1940, Mar., p. 89 


Insurable Values 
Check Your Insurable Values, Nov., p 
419 
Liability 
Products Liability Insurance, Dec., p. 458 
Use of Airplane Within “Scope of Em- 
ployment,” Mar., p. 107 


Life 
Life Insurance Buyers, Oct., p. 388 


U. & O. 


Boiler U. & O. Loss Hazard Rises, Nov., 
p. 422 

New Significance of U. & O. Coverage, 
Sept., p. 345 

U. & O. Developments, Mar., p. 108 


War Risk 


Hypothetical War Risk Losses Under 
Standard Contracts of Insurance, Oct., 


Workmen’s Compensation 


Toward More Liberal Compensation 
Laws, Mar., p. 108 


INTERVIEWING 


Consider the Job Seeker, Mar., p. 92 
On the Record, May, p. 184 
See also SELECTION PROCEDURES 


INVESTMENTS 
Competitive Bidding vs. Private Place- 
ment, Feb., p. 64 


J 


JOB APPLICANTS 
Consider the Job Seeker, Mar., p. 92 


JOB EVALUATION 
What Is a Job Worth? Oct., p. 369 
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LABOR 
British Labor Controls, July, p. 255 
Labor and the War, June, p. 198 
Labor Pirating, July, p. 249 
Labor Views the Defense Boom, June, 
p. 201 
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- LABOR COSTS 


Labor Costs—From Tools to Soda Pop, 
June, p. 226 


LABOR RELATIONS 


See N.L.R.B. 
UNIONS, etc. 


LABOR SHORTAGE 
Wanted: Hands, Aug., p. 285 


LEGAL AID 
Aiding Workers’ Budgets, June, p. 204 


LIABILITY, EMPLOYER’S 


Hurt by Fellow Employee, Apr., p. 134 
See also INSURANCE, LIABILITY 


MAILING LISTS 
Building a Live Mailing List, Jan., p. 19 
How Is Direct Advertising Planned ? ha, 
p. 139 


MAINTENANCE 


Maintenance on Wheels, July, p. 259 
See also OFFICE MAINTENANCE 


MARKET RESEARCH 

Food-Buying Habits, Oct., p. 376 

How People and Markets Are Changing, 
July, p. 260 

Obsolescence in Home Appliances, Jan., 

. 24 

13 States Contain Nation’s Best Custom- 
ers, July, p. 262 

Weather Man Joins the Sales Force, June, 
p. 219 

What’s the Price? Aug., p. 306 

Where the Retail Dollar Is Spent, Dec., 
p. 454 


MARKETING 


Premium Merchandising, Mar., p. 98 

Selling Your Goods to Soldiers, Apr., p. 
135 

See also Direct MAIL 


MECHANIZATION 
The Age of Electrons, May, p. 175 


MEDIATION 
Local Mediation, Apr., p. 126 


MEDICAL SERVICE 
“Cold Control” for Employees, Oct., p. 


361 
Medical Care Plans for Industry, Sept., 
p. 328 
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MERIT RATING 


Psychophysical Techniques in Merit Rat- 
ing, Oct., p. 387 


MICROPHOTOGRAPHY 
Microphotography in Industry, Apr., p. 
147 


MILITARY SERVICE 


Extension of Draftees’ Group Insurance, 
Aug., p. 313 

Rehiring Rejected Draftees, Jan., p. 32 

Revision of Military Service Policies, Oct., 


p. 383 
Trends in Military Service Policies, June, 
p. 218 


MUSIC 


Let Them Have Music, June, p. 211 
Paging System Provides Music, June, p. 
213 


NATIONAL DEFENSE PROGRAM 
- Defense Savings Stamps as Tips, Dec., p. 
464 
Enlisting Small Plants for Defense, Feb., 
p. 53 
' How to Help the DS Bond Program, 
Sept., p. 327 
The Impact of Defense, Nov., p. 398 
Labor and the War, June, p. 198 
Labor Views the Defense Boom, June, p. 
201 
National Labor and Production Policies, 
Feb., p. 40 
New Jobs for Women Workers, Oct., p. 
370 
The Sacrifice for Defense, Feb., p. 38 
“Without Curtailing Regular Production,” 
May, p. 158 
Workers Eat on Job, Aid Defense, Apr., 
p. 146 
See also DEFENSE BONDS 
DEFENSE PRODUCTION 
FIRE PREVENTION 
GOVERNMENT CONTRACTS 
MILITARY SERVICE 
SHIFT OPERATION 
TRAINING 


N.L.R.B. 
Annual Analysis of NLRB Elections, 
Dec., p. 448 
Will NLRB Say “Discrimination!” ? Mar., 
p. 88 


NOISE, REDUCTION 
Experiments in Noise Reduction, Sept., 
p. 322 
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OCCUPATIONAL REQUIREMENTS 
Occupational Analysis, June, p. 209 
Survey of Training Requirements, May, 

p. 174 


OFFICE EQUIPMENT 
Streamlined Office Equipment, Mar., p. 93 


OFFICE MAINTENANCE 


Self-Maintenance of Office Equipment, — 


Apr., p. 120 


OFFICE MANAGEMENT 


Administrative Sequences, Oct., p. 367 
Caterpillar Stenos Learn, July, p. 245 
Clerical Incentives, Feb., p. 70 
Color Speeds Filing and Checking, Aug., 
p. 289 
Control of Dictating Time, June, ‘p. 203 
Experiments in Noise Reduction, Sept., 
p. 322 
Measuring Office Production, Mar., p. 82 
Money-Saving Ideas for the Office, Apr., 
p. 121 
Notes on Telephone Listening, Apr., p. 
142 
Profit Plan for the Office, July, p. 243 
Simplified Record-Keeping Cuts Costs, 
Oct., p. 364 
Speed-Up in Billing, Apr., p. 122 
Ways to Save Office Expense, Jan.; p. 6 
Yardsticks for Office Output, May, p. 169 
See also ACCOUNTING 
CONSERVATION 
CORRESPONDENCE 
FORMS 
RECORDS 
UTILITy CLERKS 


OFFICE OUTPUT 


Timing Device for Measuring Office Out- 
put, Dec., p. 441 


OFFICE PLANNING 
Planning the Modern Office, Sept., p. 323 
Production Planning in the Office, Nov., 
p. 402 


OFFICE WORKERS 
Hourly Wage for Clerical Workers, 
June, p. 229 
Office Employee Statistics, Aug., p. 313 
Office Workers’ Earnings, Jan., p. 12 
Rise of Clerical Work, Sept., p. 321 


OVERTIME 


How Long the Workweek? Mar., p. 78 
Overtime of Exempt Employees, Mar., p. 
111 
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P. 93 


OVERTIME (Cont’d) 


Workweek Rearrangement Solves Over- 
time Problem, Sept., p. 350 


P 
PATENTS 


Contributory Infringement of Patents, © 


July, p. 269 


PAYROLL DEDUCTIONS 
Note on Payroll Deductions, Sept., p. 349 
The Problem of Payroll Deductions, Aug., 
p. 310 


PERSONNEL MANAGEMENT 
Establishing a Personnel Department, 
Mar., p. 109 
“Selling” Personnel Policies, Dec., p. 465 
Trends in Personnel Practices: 1930-1940, 
Sept., p. 347 
See also EMPLOYEE RELATIONS 
INCENTIVE PLANS 
MILITARY SERVICE 
VACATION POLICIES, etc. 


PLANT MANAGEMENT 
Controlling Salesmen’s Plant Visits, Feb., 
p. 58 
Requisites for a Good Plant Location, 
June, p. 232 
Workweek Rearrangement Solves Over- 
time Problem, Sept., p. 350 


PLANT TOURS 


New Employees Tour Plant, June, p. 206 
Walking Tours Impractical, June, p. 217 


POETRY 
Your Back Order, Nov., p. 418 


POPULATION TRENDS 


How People and Markets Are Changing, 
July, p. 260 


PRISON-MADE GOODS 
Prison Goods’ Ban Spreads, Jan., p. 18 


PRODUCTION 
Color as a Production Aid, Dec., p. 465 
Labor and the 7-Day Week, Feb., p. 46 
The Machine-Tool Industry, Aug., p. 291 
Unions and Production Standards, July, 
p. 270 
The Walrus Speaks, Feb., p. 52 
See also DEFENSE PRODUCTION 
PLANT MANAGEMENT 
RATE SETTING 
SHIFT OPERATION 
SUBCONTRACTING 
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PRODUCTION COSTS 
Escalator Protection in Contracts, Apr., 


p. 143 
The Trend of Production Costs, May, p. 
“177 


PROMOTION PROCEDURES 


Promotions Based on Classification Sys- 
_ tem, July, p. 268 


QUALITY CONTROL 
Statistical Methods for Quality Control, 
Sept., p. 335 


RADIO 
Radio Replaces Employee Publication, 
Nov., p. 412 


RATE SETTING 
Job Order Rate Setting, Aug., p. 293 


RECORD STORAGE 
Protection of Vital Records, Sept., p. 324 


RECORDS 
wer in Industry, Apr., p. 
147 


Restoring Damaged Records, Mar., p. 84 
Simplified Record-Keeping Cuts Costs, 
Oct., p. 364 
— the Record Problem, Nov., p. 
3 


RESEARCH 
Post-War Planning, Mar., p. 94 
Research Activities of Trade Associations, 


Jan., p. 4 
See also INDUSTRIAL RESEARCH 
MARKET RESEARCH 


RESEARCH REPORTS 
Statistical Reports to Executives, Dec., p. 
455 


SABOTAGE 
Defense Against Sabotage, May, p. 187 
Precautions Against Sabotage, Aug., p. 
307 


SAFETY PROGRAMS 
Eye Protection for Our Skilled Workers, 
June, p. 206 
Light Beams Guard Danger Areas, Jan., 
p. 17 
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SAFETY PROGRAMS (Cont'd) 


Off-the-Job Safety, July, p. 267 

Primed for Safety, Oct., p. 374 

Safety for Five Hundred, Feb., p._55 
Safety Will Pay Well, June, p. 209 
Stimulating Safety Work, Dec., p. 450) 


SALARIES 


What’s Happening to White-Collar Pay? 
Nov., p. 399 

Determining Stenographic Salaries, Dec., 
p. 440 

Formula for Factory Salaries, Aug., p. 
292 


SALARY PROBLEMS 


When Employees Ask for Advances, 
June, p. 205 


SALARY STATISTICS 
Inter-City Differences in Clerical Salaries, 
Sept., p. 346 
SALES MANAGEMENT : 
Age and Sales Efficiency, June, p. 224 
Cash Discounts in Today’s Market, Nov., 
p. 424 
Company Defense Plan, July, p. 264- 
Compensating the New. Salesman, Feb., 
p. 60 
Handling Inquiries in 272 Selected Com- 
panies, July, p. 268 
If You're in a Sellers’ Market, Aug., p. 


300 

Introducing Tests for Salesmen, May, p. 
188 

New Jobs for Salesmen, Nov., p. 425 

Picture of the Typical Sales Force, Aug., 
p. 309 

Procedures for the Selection of Salesmen, 
June, p. 221 

The Profit in Unreasonableness, Apr., p. 
141 

Sales Executives Under the Microscope, 
Mar., p. 103 

Saving Salesmen, Oct., p. 375 

These Salesmen “Write Their Own 
Ticket,” Mar., p. 100 

Things to Watch in Hiring Salesmen, 
Sept., p. 337 

12 Principles in Paying Salesmen, July, 
p. 263 

Wanted: More Logic in Hiring Salesmen, 
Apr., p. 136 

When Salesmen Are Drafted, May, p. 179 

Where Do Sales Managers Come From? 
June, p. 224 

See also SELECTION PROCEDURES 

TRAINING, SALES 


SALESMEN’S ALLOWANCES 
Expense Account Practices, Feb., p. 73 
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SALESMEN’S ALLOWANCES (Cont'd) 


Picture of the Typical Sales Force, Aug, 
p. 309 


SALESMEN’S CARS 
Adjustments in Salesmen’s Auto Allow- 
ances, Nov., p. 416 
Cutting Costs on Salesmen’s Automobiles, 
Apr., p. 140 
What to Do About pare Allowances, 
Dec., p. 452 


SCRAP CAMPAIGNS 
Scrap Campaigns, Dec., p. 448 


SELECTION PROCEDURES 


How One Firm Selects College Guay 
ates, Nov., p. 408 


Salesmen 
Procedures for the Selection of Sales- 
men, June, p. 221 
“Selection Chart” for Salesmen, Nov., p. 
414 


Things to Watch in Hiring Salesmen, — 


Sept., p. 337 
See also INTERVIEWING 
TESTING 


SERVICE POLICIES. 
What Is Sensible Service? May, p. 181 


SHIFT DIFFERENTIALS 


Premiums for the Night Shift, Dec., p. 
461 


SHIFT OPERATION 

Shift Differentials and Rotation, Jan., 

Shift Operation Under Defense Condi- 
tions, May, p. 178 

Shift Operations in Defense Industries, 
Nov., p. 427 

Shift Operations in the Machine-Tool 
Industry, July, p. 254 

Utilization of Plant Facilities, Dec., p. 
451 


SHIFT SCHEDULING 
How One Company Solved the Week- 
End “Blackout,” Aug., p. 292 
SPENDING 
Where Wages Went in 1940, Feb., p. 44 


STOCKHOLDER RELATIONS 


Improving Stockholder Relations, Feb., 
p. 43 

What Stockholders Are Thinking, Feb., 
p. 67 


STOCKHOLDER REPORTS 


Telling Stockholders About Employee Re- 
lations, Apr., p, 142 
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STRIKES 
Opposition to Defense Strikes, July, p. 
258 
Strike Record of 1940, July, p. 256 
Strike Toboggan, Mar., p. 90 


SUBCONTRACTING 
Enlisting Small Plants for Defense, Feb., 


. 53 

How One Manufacturer Speeds Defense, 
Apr., p. 133 

Subcontracting: A Problem in Manage- 
ment, Aug., p. 296 

Subcontracting: The Current Problem, 
July, p. 240 

Subcontracting to Fifty Firms, Sept., p. 
333 


SUGGESTION SYSTEMS 


Employee Suggestions Save $65,000 An- 
nually, Jan., p. 8 
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